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For all members of the workplace, including 
employers, supervisors, and workers.

Successful learners will be awarded an ABMA
certificate of completion. ABMA is an
Awarding Organization based in the UK
offering OFQUAL Regulated and Professional
qualifications in the UK and internationally. 

CERTIFICATION

WHY CHOOSE THIS
COURSE?

Be familiar with the
characteristics of a respectful
workplace and recognize
appropriate and
inappropriate behaviours –
social vs professional
Recognize the negative
impact of non-respectful
behaviours on individuals
and on an organization
Identify standards and
expectations as a person and
understand how these can
contribute to the
organization in a positive way
Identify behaviors which
promote a diverse and
inclusive workplace

WHAT WILL I
LEARN?

This course explores a wide range of the deeply held beliefs
people have regarding sex and gender and explains how
these issues play out in organizations. Each lesson is
designed to give you a deeper understanding of a specific
issue related to gender sensitivity, professional workplace
behaviour and office etiquette. 

ABOUT THE COURSE

Professional Workplace
Behavior 
To Recognize Sexual
Harassment 
Office Etiquette 
Work-Life Balance 
Gender and Sex 
Gender Equity & Gender
Equality 
Recognize Gender
Discrimination at the
Workplace 

$36,000.00 

COST
18 Hours 

DURATION

Inhouse Training is available and can be tailored
to suit your organisation's training needs. 


